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Relentless
Reinvention

Jackson County Chamber of Commerce

HAMBER

Driving Job
Creation in
Jackson

Over 80% of job growth results from the success
and investment of existing businesses, and The
Enterprise Group understands the value of providing
resources to existing businesses so they can thrive and
succeed in the community.

We believe Jackson County is unique with its ap-
proximately 240 manufacturers and other leading
businesses which have the capabilities to imagine,
learn, develop, and build almost anything! By
regularly calling on these businesses, we are able to
monitor the pulse of the vitality of the economy, but
more importantly, are able to deliver services, pro-
grams and resources to assist them in their success.
This has a positive ripple effect on our community.
Having access to resources is important because busi-
nesses that are left to struggle on their own become
prime targets for recruitment from other areas.

The visits we make to Jackson’s largest employers
and manufacturers are part of our retention/expan-
sion Business Success Program. Teamed with the
Michigan Economic Development Corporation, we
are able to meet with business owners to con-
fidentially discuss issues such as taxes, financ-
ing, growth, training, revenues, competitors,
succession plans, etc. and then line them up
with opportunities or referrals to our part-
ners: the Jackson Area Manufacturers Association
(JAMA); the Academy for Manufacturing Careers
(AMC); the Procurement and Technical Assistance
Center; and many others, to overcome obstacles
to their growth. Some of our services include: site
and building searches; land assembly; confidential
research and project management; compilation of
demographics and data; workforce and training as-
sistance; governmental interface; incentive packag-

DID YOU KNOW?
Take Advantage of Your Chamber
Member Benefits
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2013 MLK Diversity Breakfast
Keynote Speaker. January 18, 2013
at 7:30 am at Gene Davis & Sons.
Tickets: $20 per person
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ing; Brownfield assistance; revolving loan funds; and
governmental contracting.

An example of how all of these services can come
together for our local companies is that in 2012, of
the 12 companies which received tax abatements for
plant expansions or machinery/equipment invest-
ment: nine were assisted by the Economic Develop-
ment Division; ten are JAMA members; six have reg-
istered apprentices with the AMC; and nine qualified
for the Pure Michigan — Site Selection Governors
Cup 2012.

Retention visit conversations remain confidential
and we take that commitment very seriously. How-
ever, because of those conversations and connections
we make, we are often facilitators for other business
opportunities. Dennis DeCosta, PE., President of
Commonwealth & Associates observed, “ Simple
but wise words from EG Staff brought two
good companies together, both located right
here in Jackson. Thank you for all of the as-
sistance The Enterprise Group has given
Commonwealth. Your organization has many
benefits which are often hidden from public
view and may not be fully appreciated in the
community.”

Our goalis to be recognized and accessed as a busi-
ness resource year-round for our clients. To see more
detail about Enterprise Group activities, visit the fol-
lowing link to review the most recent EG Dashboard-
http://www.enterprisegroup.org/images/uploads/
SAP_Crystal_Reports_-_October_2012_Dash-
board.pdf

Contributor: Amy L. Torres, Vice President of Economic Development, The Enterprise Group of Jackson, Inc.



CHAMBERSTAFF

Chamber in Action

EXECUTIVECOMMITTEE

November st Speed Networking, held at the Commonwealth Commerce Center, was sponsored by the
Procurement Technical Assistance Center. PTAC can help your business get set up to obtain government

contracts to expand your business... for free!

BOARDOFDIRECTORS

BOARDOFGOVERNORS

sponsored by the Chamber, enjoyed a tour of our old
prison with the Jackson Journeys Historic Prison Tour.

The Canadian Consul General Roy Norton and the
Citizen’s for Protecting Michigan’s Constitution came
to encourage a no’ vote on Ballot Proposals 2, 3,4, 6.
We learned that International trade with Canada has an
impact on 3000 Jackson jobs.

The well attended All Candidate Meet n Greet on
November Ist, sponsored by AT&T, gave Jackson
County residents a chance to meet and question the
candidates running for office.

2 CHAMBER NEWS DECEMBER 2012/JANUARY 2013

About 60 chamber members attended the Business
After Hours on November 8th held at EECU, A Com-
munity Credit Union on Parnall Rd.

Guests enjoy open networking, a delicious hot breakfast
and an entertaining line up of sponsors who are
interviewed during the morning drive time. The Good
Morning!Greater Jackson show is on the 4th Tuesday of
the month.

500 students from twelve county middle schools,
daVinci Institute and Jackson Catholic Middle School
participated in Challenge Day on November 5, 6, 7 and
8 at the Lily Missions Center.

JACKSONCHAMBER.ORG




Traditions and Relevance

raditions saturate the holiday season. We all

have favorite ones that we look forward to
year after year. Traditions are a source of comfort
that help us connect with the people who are im-
portant to us.

Eventually, some traditions change. Sometimes
it is regretfully; as the song goes, ‘you don't know
what you've got ‘til it's gone) and other times you
wonder what took so long. Many times we hang
onto irrelevant ‘traditions’ just because it is ‘tradi-
tion’ For families, this does not cause the world to
end. For businesses, it could.

In families or business, connecting with people
is the most important element to maintain. With
the rapid acceleration of change in today’s world,
businesses must reevaluate the effectiveness of the
methods they use to connect with their custom-
ers, staffand support systems.

For example, websites have become an integral
part of the way your customers interact with you
and yet even this tool may now be irrelevant. In a
recent interview on MondayMorningRadio.com,
Rieva Lesonsky, a pioneering journalist who spent
almost 25 years as the editorial director at Entre-
preneur magazine said that one of the biggest
mistakes that businesses are making today
is that their websites are not optimized for
mobile devices. She went on to note that today
the numbers of people who are web surfing from
their phones and tablets is exploding. If this is
where your audience is ... it is where you need to
be too.

If you are like me, this technological learning
curve continues to be a daunting and ongoing

task. Yet, connecting with people motivates us to
continue the struggle. It is more about connect-
ing with your audience, your ‘people; rather than
maintaining a level of comfort.

It is no different than a speaker taking the time
to find ways to connect with his/her audience and
planning ways to make their points clear and rel-
evant. Or salesmen and marketers crafting their
message so their target audience is intrigued and
can readily identify the benefits they will gain.
Or learning to lead and develop your employees’
skills to create higher engagement which leads to
more profits.

Jackson has many locally grown businesses
that have been around for generations. They have
learned to keep the best of the ‘mom & pop’ type
of traditional service, customer and community
connections while somehow managing the chang-
es that time forces upon them. They will tell you
that it is all about the ‘people’ in our lives.
The tools to connect are just that, tools and
they are subject to change.

This holiday season create new traditions and
enjoy the old ones. Most of all cherish the ‘people’
around you.
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Visa
Ylatinum

Enjoy the purchasing power of
Visa this holiday season!

.25

Vigiae Rate

+ No annual fee

* Eamn 1 point for every
$1 spent in our ScoreCard
Rewards program

+ $5,000 minimum
credit limit

* Concierge services
and MORE

Call Us Today!
Call (800) 554-7101!

*APR=Annual Porcentage Rade. Rabe adjust anncally and
wil nof axcoed 12.0% APR. Rabes subject lo change.
Some restricBors moy apply. See Cardhaldor Agresmant
far details




POWER POINTS
FROM PEERS
Try to have an understanding of your offer as

well as the offer of your competitor. If you sim- ‘Power Points from Peers’ is a series of short articles sharing
ply dismiss the offer of your competitor, you will best business practices, recommendations and lessons
learn nothing. learned from various Chamber member businesses.

Know your
Market and Adjust

It takes time to connect with a new client, be
patient. Approach the client with an element
of education. If you are in a service industry
designed to provide an intangible, the value of
your purpose is not always clear or apparent to

the client.

You reach your initial goal when given a
chance to talk about what you do. If you use
education to build trust, the client will see
you as an ally and nota person simply out for
the sale.

Be open, listening and learning about your )
competitor every chance you get. The more you B t P t f— R d
know about their product or offer, the better e S raC lce S ewar S
you can adjust. If your product or service is not
the best, take the information you have learned CCP 1 was down to my last dollar, I'd spend it on Public Relations,” said Bill Gates,
and improve it. The best thing about competi- founder of Microsoft. Successtul businesses require third party advocates, and out-
tion is that the client is usually the benefactor. side sources to influence amongst community and business atmospheres. In order to ac-

An educated client is a person that will chal- quire those I would encourage business leaders to adopt the ideal of the 3 “R’s” in said order:
lenge you from time to time and give you the Responsibility, Reputation, and Relationships.
chance to defend your service or product offer (1) The business has a responsibility to perform a service
to the next guy in line. (2) The business acquires reputation based on the integrity

In the world of sales, the best approach is to of said service
put the customers’ interest first. Give an honest (3) The business acquires relationships based on the rep-
assessment, offer an honest price and provide utation of how said service is conducted
the services you promised. A leader who possesses strong business insight recog-
nizes that their reputation is more valuable than their ser-

Contributor: Jeff Eccleton, Volunteer Energy

Servi vice because their reputation will develop their relationships.
ervices

Those relationships will establish a loyal/disloyal community

or customer base that will or will not utilize their service.
Influence is a very powerful tool for any business, and media is a
catalyst for influence and control over perception. Third party sources allow others to will-
ingly receive a perception about people, places, or things without persuasion from
the direct source. As a result, the first time that a potential customer chooses to
accept a third party perception as their own; the relationship has already begun
between that potential customer and the organization regardless of a transaction being ex-
perienced.
Utilizing these best practices has allowed EverLast” to forge partnerships with compa-
nies such as Consumers Energy, DTE, and Bosch whom are helping us achieve the 4th “R’.
Reward.

Contributor: Kyle Leighton, Public Relations Co., EverLast © Lighting
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POWER POINTS
FROM PEERS

FROM
PEERS

Windows 8

D 1 icrosoft’s latest version of the Windows operating system, Windows 8, became gen-
erally available to the public on October 26th, 2012. There is a lot of excitement
about Windows 8, but there are also questions about how the new OS fits in the world of

the typical business user.
With Windows 8, Microsoft introduced several significant changes to the user interface.
Windows 8 is designed to work well with a touch input. This change was made in response
to the growing popularity of tablet devices such as the iPad or Kindle Fire. As a part of this
change, Microsoft completely redesigned the Start Menu, creating what is now called the
Start Screen. The Start Screen is a full screen application menu that scrolls from left to right.
(For a look at the new Start Screen, go to Google and do an image search for “Microsoft
Windows 8 style UL”) Certain applications run directly from the Start Screen, while others
require opening up the Windows Desktop by clicking the Desktop icon from
the Start Screen. JEFp
Changing the functionality of the Start Menu may be a great

decision in the long run. Microsoft sees the market of per-
sonal computers heading down the path of tablets and
touch interfaces. The new Start Screen provides a better
experience for the tablet user. Windows 8 also presents a
challenge to the typical business user who needs to use a
mouse, keyboard, and number pad to perform his or her
daily tasks. This user will need training on the new inter-
faces in Windows 8, and the time and cost surrounded by
that training may not be insignificant.

Contributor: Jeff Bowes is the Director of Operations for NuWave Technology
Partners and co-host of Technically Speaking on the Michigan Business Network. His
opinons are his own.

JACKSONCHAMBER.ORG

Why Join a Chamber

of Commerce?

Is it to network or meet influential civic leaders?

I'was not sure, at first, when [ joined the Cham-
ber what purpose it would serve. I grew up in Jack-
son but moved away after high school to pursue
higher education and my career. After 15 years, I
decided to move my family and my financial advis-
ing practice back to the area but had lost my feel for
Jackson. Things had changed so much since I left
that I did not know where to begin. I knew I wanted
to grow my business while also helping improve the
town I loved as a child.

Joining the Jackson Chamber has allowed me
to grow new relationships while allowing me to
be more involved in the community. As a finan-
cial advisor, relationship building is very important
to meeting the needs of my clients and growing a
successful business. Becoming a chamber member
gave me the opportunity to reconnect with Jackson
at the professional level. Since joining in June, I have
formed relationships within the law and medical
fields, social media and real estate. Not only has this
helped to grow my client base, I have been able to
share my ideas for improving our community with
like-minded professionals who are committed to
seeing Jackson regain its status as one of Michigan’s
best cities.

The Jackson Chamber has allowed me to “Redis-
cover” Jackson.

Contributor: Josh Larsen, Merrill Lynch
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Jackson County Chamber of Commerce

CALENDAR

To Register: Unless otherwise noted, R SV.P. for events to Mary at Mary@JacksonChamber.org or $17-782-8221 (please have your credit card information handy

when you call). All cancellations must be received with a 24-hour notice or no shows will be billed. Non-members are encouraged to attend no more than two

networking events before joining. All Chamber events are posted online at www.JacksonChamber.org under Events

DECEMBER EVENTS

MON., DECEMBER 3
ECONOMIC CLUB LUNCHEON
Join us for the final Economic Club Luncheon
0f 2012 as we hear Tim Rogers, the new
Executive Director of the Enterprise Group of
Jackson, Inc. discuss the future of economic
development in Jackson County.
® Where: Bella Notte Ristorante

(137 W. Michigan Ave.)
® When: 11:30-1:00 p.m.
m Cost: Members: $25 in advance;

$30 at the door

THURS., DECEMBER 6
LEADERSHIP ACADEMY ALUMNI
ASSOCIATION MEETING
Connect with past Leadership Academy
participants and discover the many
opportunities to use your Leadership Academy
training to benefit yourselfand the Jackson
community. Please join us!
B Where: Jackson Coffee Co.

(201 S. Mechanic St.)

. Arbor Oaks f@
; Living Center

Helping you make memories

® When: 11:30-12:30 p.m.
B Cost: Free

THURS., DECEMBER 6

BUSINESS AFTER HOURS - 30

AND UNDER WITH JACKSON

MAGAZINE

Who is Jackson’s best and brightest? Join us for

the big reveal! We will also congratulate Jackson

Magazine on five years of celebrating Jackson’s

young professionals.

® Where: Ella Sharp Community Room
(3225 Fourth St.)

® When: 5:00-7:00 p.m.

B Cost: Free

JANUARY EVENTS

WED., JANUARY 9
COFFEE WITH THE CHAMBER

Join the Chamber for coffee, a light breakfast,
and relaxed networking all before you start your
work day! This morning event is a great chance
to connect with potential customers, chat with
old friends, and make new ones.

® Where: Chamber Office

® When: 7:30-8:30 a.m.
m Cost: FREE

WED., JANUARY 16

SPEED NETWORKING

We guarantee that you will meet more people

than you typically do during the same amount of

time in an unstructured networking setting!

® Where: Commonwealth Commerce Center
(209 E. Washington Ave.)

® When: 2:00-6:00 p.m.

B Cost: $15 Chamber Members/ $25 Potential
Members

FRI., JANUARY 18
MLK DIVERSITY BREAKFAST

Featured speaker is John F. Drake of The Lingap
Center. Meet and greet over 350 community and
business leaders while honoring our youth as we
remember and celebrate the birthday of a great
icon, Dr. Martin Luther King, Jr
B Where: Gene Davis & Sons (3575 Francis St.)
® When: 7:30-9:00 am.
m Cost: $20 per person (includes breakfast)
B Other: We do sell out, so reserve your

seat now!

Lioyd
GANTON
RETIREMENT
CENTERS, INC.

Private apartments with patio

All ground floor living = Activities

Meals » Housekeeping

Laundry = Grocery Service

www.gantonretirement.com « 517-750-1905

6 CHAMBER NEWS DECEMBER 2012/JANUARY 2013
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TUES., JANUARY 22

Good Morning! Greater Jackson
Attend this live radio program that features
5 members. The January sponsors are:
Gilbert Chocolates; Kiwanis Club of Jackson;
Servicemaster Cleaning and Restoration
Services; The Augustine Group at Morgan
Stanley and The Protection Center
B Where: Bella Notte Ristorante
(137 W. Michigan Ave)
® When: 7:30-8:30 am.
m Cost: $10 for Members/ $20 for Potential
Members
B Other: Open networking and hot
breakfast included.

THURS., JANUARY 24

104TH ANNUAL MEETING

The Chamber’s Annual Meeting is the time when

we recognize and honor the Board of Directors

and select businesses for their outstanding work

in the community. We will be presenting awards

for the Ambassador of the Year, the Brick Award,

the Entrepreneurial Vision Award (sponsored

by South Central Michigan Works!), Athena

Award (Sponsored by Lloyd Ganton Retirement

Centers) and the Small Business Person of the

Year (Sponsored by Fifth Third Bank).

B Where: Jackson Community College Potter
Center (2111 Emmons Rd.)

® When: 5:30-9:00 p.m.

m Cost: $50 per person (includes heavy
appetizers and beverages)

MON., FEBRUARY 4
JACKSON RETAIL SUCCESS
ACADEMY BEGINS

They say you don’t know what you don’t know:

Let experienced retailers help you succeed. This

JACKSONCHAMBER.ORG

8 session program will give you the tools for

taking your business to the next level. Class is held

on Monday nights.

B Where: Jackson District Library Auditorium
(244 W. Michigan Ave.)

® When: 6:00-8:30 p.m.

m Cost: $425 per business

® Other: To learn more visit: jacksonchamber.
org/get involved/professional development

DECEMBER MEETINGS
WEDNESDAY, DECEMBER 5

Leadership Academy Session Seven
Where: Baker College Welcome Center
When: 8:00-10:00 a.m.

FRIDAY, DECEMBER 7
Ambassador Committee

Where: Allegiance Health Specialty Center
When: 12:00-1:00 p-m.

MONDAY, DECEMBER 10
Legislative Committee

Where: County Commission Chambers
When: 12:00-1:00 p-m.

TUESDAY, DECEMBER 18
Chamber Board of Directors

Where: Allegiance Health Specialty Center
When: 7:30-8:30 am.

WEDNESDAY, DECEMBER 19
Leadership Academy Session Eight
Where: Baker College Welcome Center
When: 8:00-10:00 a.m.

WEDNESDAY, DECEMBER 19
Economic Club Committee
Where: Chamber Office

When: 4:00-5:00 p.m.

THURSDAY, DECEMBER 20
MLK Diversity/Challenge Day Committee
Where: Chamber Office

When: 8:00-9:00 a.m.

THURSDAY, DECEMBER 20
JAXPO Committee

Where: Chamber Office

When: 12:00-1:00 p.m.

MON., TUES., DECEMBER 24, 25
Chamber Office Closed Christmas Eve/Day

MONDAY, DECEMBER 31
Chamber Office Closed on New Years Eve

JANUARY MEETINGS

TUESDAY, JANUARY 1
Chamber Office Closed on New Years Day

WEDNESDAY, JANUARY 2
Leadership Academy Session Nine
Where: Baker College Welcome Center
When: 8:00-10:00 a.m.

FRIDAY, JANUARY 4

Ambassador Committee

Where: Allegiance Health Specialty Center
When: 12:00-1:00 p-m.

TUESDAY, JANUARY 8
Leadership Academy Committee
Where: Chamber Ofhice

When: 4:00-5:00 p.m.

TUESDAY, JANUARY 15

Chamber Board of Directors

Where: Allegiance Health Specialty Center
When: 7:30-8:30 am.

DECEMBER 2012/JANUARY 2013
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Focus on Fundamentals -
That’'s Where the Money Is!
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WhizBang!

T urning your staff into a customer focused selling machine will do lots more to build
your bank account than any single marketing tactic including social media.

Listen to what Jamie Bush, co-owner of Point Of Origin, a home accessories and gift shop
in Lakeway, Texas, says about sales training ...

“We were very nervous that we were going out of business. Every month was going down.
We knew that if we didn’t make a change we wouldn't make it to the end of the year. We
needed to generate more sales. We needed more cash flow. And quickly.

“You know, it seemed we were just too busy for sales training. But we decided to get serious
about it because we had to.”

“It wasn'tan easy process. My staff came into it with reservations. They didn’t want to seem
pushy, or be a nuisance. We had to make it fun and it took several of weeks of effort, but it was
really worth it”

The proof of success is in her sales numbers. ‘After we got serious about sales training
our numbers just kept growing. Our sales were up 32% the first year after sales training and
we're tracking to be up over 30% again this year”

Ilove Facebook and encourage every independent retailer to have a Page, but I can tell you
that you won't get a 30% annual sales increase from it. No matter how well you use it!

Stay committed to the fundamentals. That’s where the money is.

By Susan Negen in an excerpt from the WhizBangTraining.com/blog

The ‘Sales” module is one of 11 Whiz Bang training modules that the Chamber has avail-
able to loan out to businesses in our community-a month at a time with a $250 deposit. The
complete set retails for $2497. For more information contact: Susan@JacksonChamber.org,
call 517-782-8221

KNOWLEDGE

IS POWER

The Lally Group, CPA's is pleased to
announce that John Cross has joined our
team. John has 45 years of CPA service
assisting small and mid-size businesses in
their tax and accounting needs. John is
now located in our office at 110 1st

ue

Street in Downtown Jackson. John Cross,
CPA
“Trusted service for a confident tomorrow” .
=)

110 1st Street — Jackson, MI  517-787-0064 www.lallycpa.com
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Sign Up Today!

Jackson Retail
Success Academy
to Start Soon!

February 4 - March 25th
6-8:30 p.m.
Jackson District Library Auditorium
(244 W. Michigan Ave.)

fyou are
a busi-
ness owner,

looking to JACKSON
strengthen
RETAIL

S SUCCESS

ness skills
so that ACADEMY™

you can
make more
money.... The Jackson Retail Success
Academy™ is for you.

If you have a manager or passing your
business on to the next generation.... The
Jackson Retail Success Academy™ (JRSA)
can help.

If you need to hear testimonials about
the effectiveness and value of the time
spent, there is a nice article about the
JRSA program in the November issue of
the Jackson Magazine.

To our knowledge, within Michigan,
the JRSA is a program unique to Jackson
and the Chamber has received numerous
inquiries from other Michigan counties
and out-of-state chambers of commerce
on how to duplicate the program.

The upfront investment is $425 and
twenty hours of your time spread out over
eight weeks. Your return on this invest-
ment is a year's membership with the
Chamber $275, the Midtown Association
$50, advertising and educational credits
$200, a year long mentor and information
that you can put to use immediately.

To suit the needs of the participants we
customize each years session of the JRSA
and seats are limited because of this.

To learn more and sign up for this op-
portunity please contact Susan Franck
517-782-8221 or email Susan@Jackson-
Chamber.org or visit JacksonChamber.org/
Get Involved/ Professional Development/
JRSA

JACKSONCHAMBER.ORG



DID YOU

KNOW?

Did you know?
How to Take Advantage of your Chamber Benefits

My Chamber Advantage

Did you know that your Chamber Member-
ship could help you save on your Blue Cross/Blue
Shield of Michigan policy? Visit www.mycham-

beradvantage.com for information on discounts.
Blue Cross
Blue Shield

@ @ Blue Care Network
of Michigan

O e Biie Cross and Bive S Associcton.
Market Your Business

Did you know that as a member of the
Chamber, you have an opportunity to do
three (3) email blasts a year for $200 each and
one (1) eNewsletter sponsorship a quarter
for $50? Reservations for 2013 are being taken
and the schedule is filling up. Don’t miss out on
the right time to promote your business! Contact
Beth James at Reception@]JacksonChamber.org
for more information.

Did you know that when you sponsor a
Chamber event or program your company
benefits from: publicity; brand association; ac-
cess to new business relationships; customized
sponsorships; and much more. For more informa-
tion about sponsorship opportunities contact An-
gela Machnik at Angela@JacksonChamber.org,

Additionally, you can find print and website op-
portunities at JacksonChamber.org/Market Your
Business

Member-To-Member Discounts

“The Jackson County Chamber of Com-
merce is committed to growing local business
with the Member 2 Member Discount Pro-
gram. ‘We want to promote a sense of commu-
nity and encourage Chamber Members to uti-
lize the goods and services of fellow Chamber
Members.”

For details on the savings, visit JacksonCham-

ber.org.

JACKSONCHAMBER.ORG

Chamber Referral Program

“Refer alocal business to our Membership Co-
ordinator, Emily Garrison and once they become
a Jackson County Chamber member YOU will
receive a complete set of member mailing labels.
Please contact Emily at Emily@]JacksonChamber.
org for more information or a lead

Grow vyour bottom line with
Chamber Partners

Jackson County Chamber of Commerce
Partners offer exclusive benefits and valuable
discounts to members. Contact the Chamber

for more information about these programs.

mERos

%mm thcennm

g JACKSON
MAGATINE
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Business Class
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ServiceMASTer
Clean

Your Chamber in Your Pocket:

My ChamberApp

MyChamberApp is a mobile directory built for
the Jackson Chamber of Commerce community.
Chamber members can find and promote local
Chamber businesses, events, and network within
their local community. The app is equipped with
location based mobile technology, the informa-
tion is instantly geo-
graphically  relevant,
making it a great way to
find a new salon, a place
to get your oil changed,
or the closest coffee

shop all on-the-go!
Download it today for free on the iPhone, iPad,
Android, or Blackberry.

Convenient Bill Payment Options

Did you know the Chamber has several op-
tions that can simplify the payment process?

Visit www.JacksonChamber.org to register and
pay for events online by credit card.

Send a check in advance for an amount of your
choosing. Then when you regjster for an event by
phone or email we apply the credit to the new invoice.

Keep a credit card on file for all your Chamber op-
portunities. Use it when youregister or sponsor events,
place advertisements, or renew your membership.

Contact Mary Schuessler, Mary@Jackson-
Chamber.org with questions or to make arrange-
ments.

WII]IEI classes @ |CC

Registra

ust around the cormer!
. 7, 2013 but registration for

n for winter clas

erts with 30 or more J(C credits

s with 12 or more J(C credits
ning students
rcareer, continge the education
srdr.l‘ed orretrain foran
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(elober Plew- Plepnbers

All Star Rental Inc.

Dean Anderson

2415 Wildwood Avenue

(517) 784-4608
www.allstarrentalmi.com
Rentals/Equipment

We offer a large selection of reliable rental equipment
for the contractor, industry, and homeowner. We are
committed to supplying our customers with friendly,
reliable service and dependable equipment.

Dome Productions, LLC

Greg Jayne

1415 W. Argyle Street, Suite B

(517) 787-9178
http://domeproductions.net/

Embroidery & Screen Printing

Corporate and athletic apparel, in house laser imaging,
embossing, embroidery, and screen printing. Advertising
specialities.

Fancy Schmancy Events

Chris LaRock Gorton

305 Duryeas Point, Michigan Center
(517) 673-6480
www.fancyschmancyevents.com

Event & Party Planning

Planning a wedding, celebration or other special event?
Fancy Schmancy Events is here to give you the peace of
mind you need on your important day. We work hard to
ensure your event is executed perfectly to fit your vision,
whether your taste is simple and elegant or lavish and
extraordinary.

Huntington Bank

Bob Wahr

2777 Airport Road

(517) 784-5602

www.huntington.com

Banks/Banking Associations

At Huntington, we provide a broad array of financial
services for individuals and families, small businesses, and
middle market businesses and not-for-profit businesses.

Karl L Drake, PC

Karl Drake

3775 Kimmel Road, Horton
(517) 937-9333
Accountants-Certified-Public

Perfectly Posh

Regina Hoskins

(517) 962-1476

www.posh-with-me.com

Beauty Services & Products

Pertectly Posh launched in October 0f 2011. All made
in the USA and all natural. I have everything for your
pampering needs from lotions, slathers, sugar scrubs, lip
products, soaps, and much more!

Schafer Dry Cleaning Company

Kelly Gautz

115 W. Washington Avenue

(517) 782-7131
www.schaferdrycleaning.com

Dry Cleaners

Full service retail dry cleaning company serving Jackson
County since 1898.

Sherwin Williams

Bruce Flippo

1605 N. Wisner Street

(517) 787-8113
www.sherwin-williams.com

Paint & Paint Supplies

We are a full service paint store who caters to homeowners
& professionals alike. We carry paint, wallpaper books,
caulking and any supplies needed for a successful painting
project. We have been in business since 1866 & offer
contractor discounts.

T C Restoration

Todd Carr

413 Laurence Avenue

(517) 395-4006
http://www.facebook.com/pages/TC-
Restoration/182247168541037

Disaster Recovery

TC Restoration offers emergency water, fire and smoke
damage restoration services 24 hours a day, 365 days
ayear, servicing the Mid-Michigan and surrounding
areas. Our immediate response team of certified

and experienced technicians use the most up to date
equipment. Todd, the owner, has 20 years of experience in
the restoration business.

The Bounce Castle
Staci Marinack
1850 W. Michigan Avenue

ComericA Bank
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(517) 817-5437
www.thebouncecastle.com

Recreation / Entertainment

Get out of the house and come play with us! The Bounce
Castle has lots of fun things to do for your birthday or
every day! Come climb on the super tall slides and jump
in the bounce houses while mom and dad have a great cup
of coffee and relax. Free Wi-Fi, Direct TV sports package
with flat-screen and comfy furniture. Snacks and treats on
site. Reserve a special birthday room for a party today!

Two Men and a Truck

Mr. Jeffrey Snyder

1800 Losey Avenue

(517) 787-7550

www.twomenandatruck.com

Moving & Storage

Residential and commercial moving. Loading, unloading
and packing services. Box retail.

Walt’s Health Food
Justin Shuberg

102 W. Michigan Avenue

(517) 784-0568

www.waltshealthfoods.com

Health Food

We are pleased to be serving the greater Jackson area.

We offer products to support healthful living from
supplements to speciality foods. Walt's also features the
ever popular Fruit Baskets that are available year round

for any occasion. They are great for that hard to buy for
individual. The fruit baskets can be delivered locally,
shipped anywhere throughout the country, or even picked
up. We encourage all to buy locally and to support our

great community.

Renewng Oclober Plesnbers

Priority Health
A Frame Above Quality Life Hearing
AARP Center, LLC
Applegate Heating & Robert Dorogi

ACInc. “Spoil Me” Pet Accessories
Brent D. Kelley The Sugar Cookie, LLC

Enterprises U-Store of Jackson
Copper Orchid Design, Volunteer Energy Services

LLC Winslow Construction
Detail Man
F];Ztc E:(l;)rtllst Church of Capital Region

A International Airport
Fry Krisp Food Products, Fifth Third Bank,

Inc. Downtown Loan Center
G & CSales LLC Finally Friday Payroll
Gillmore’s Heating & Service, Inc.

Cooling, LLC Gene Davis & Sons
Guidance HR Solutions Banquet & Convention
Inosencio Fisk, PLLC Center
Kiwanis Club of Jackson Great Lakes Graphics Inc.
Larry Lloyd Hirst Electric Company
Liberty Title Jackson Truck Service, Inc.

L] Ross Associates, Inc.

Johnny's Tree Service Inc.

Martinrea Industries Patrick Properties, Inc.
Mary Kay Cosmetics -
M t Duffy
MV;rSgal’et Sli Y / Aware, Inc.
ports Store
Michigan Custom Paragon Charter Academy
Embroidery
New Passages Kelly Services, Inc.

JACKSONCHAMBER.ORG



Testimonials
Federal

\CREDIT UNION

he day we sponsored Good Morning!Greater Jackson, three new patients called
to schedule appointments. “Wow!” is all I could say. In this and many other ways
the Chamber of Commerce has been one of my best business investments.
The Chamber provides great exposure and I meet many local business owners

with lots of good advice. The staff is always quick to respond if I have a question Mongages and Home Equity Loans

or need information. The Chamber has been helpful in the promotion of Cassity | Bhisinass Sar/ions
Chiropractic in a positive light. I sponsored a Business After Hours, and had a blast. I 5. A i g g
owe much thanks to the Chamber for connecting me with Jackson's thriving business -
community. Thank you to Susan, Angela and all my fellow chamber members who s
have had confidence in Cassity Chiropractic.  appreciate your genuine sincerity in ) Py Bt s o
helping with the success of my family Chiropractic office. I will be a life long member.
My new motto, when it comes to the chamber, is “How can I help you?” not “how

can you help me?”

~Thanks, Dr. Vernie Cassity e Cistansd srocne

community since 1953,

e
' 4" k Aot out hnnl:j fadt:l"
e ﬁ (800) 554-7101

“The Chamber has a lot to offer and it’s cpfederal.com

underutilized. People need to get more in-
volved and attend events. It’s great network-

ing,” said John Campau, of Comtronics.

“The Chamber helps you network and build

business. I'm a big fan of the Chamber”

é )

“Relationships, relationships and more
relationships are built and rekindled at
each Chamber event we attend,” said Larry

Bamm, Sam’s Club. “I also like that the M"“f_l:: DONATING I” ”TE
Chamber keeps members updated on lo- JﬁCRfﬁU\I PR{ }?"I_I_H' Ey t_'-UR
cal, state and national items that may im- 2013 NEW YEAR'S RESOLUTION!

pact our business community and encour-

HELP US REACH
J OURS500,000 GOKL!

ages feedback.”
The Chamber is a group of profession-

als that is constantly promoting your

INVEST INJACKSON
STEDENTS TODAY—THEY WIEE
BE YOUR EMPLOYEES OF
FOMORROW!

business in the community, “Said Brad
Brelinkski, Curtis & Curtis, P.C.. “I say,
‘professionals’ because the chamber has

“I love the Chamber because there

a great group that truly is top notch’ are events that fit each person's

LOGON TO
WWWIACKSONPROMISE.COM
BAND DONATE. TODAY!

needs, schedules and expecta-
tions.” Dr. Michelle Shields, Jack-
son Community College.

.f'.'}al.:*l'-l'-'.l'.r' Studewty for the ok
Tive in thee Jackvon Pk
pradinate froin ooe of
Suckson High, Lo (
W Fived, anad T4
For inore il on
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‘G..
One Hour Cell Phone & Tablet Repair la Ck S County ) é PRSRT STD
U.S. Postage

CHAMBER OF COMMERCE PAID

iPhone Repair
- 141 South Jackson St. ¢ Jackson, MI 49201 49201
- 517.782.8221 ¢ www.jacksonchamber.org P it#139
_Cracked Screens
iPads  iPods

All Carriers

COMTROMNICS | Promium
Wireless Retaller

Stop Into Comtronics Today!

One Comtronics Place - 517-787-2900
102 S. Brown St - 517-787-8781
3318 E. Michigan - 517-787-5541

1 104:h Auuuiéor“ée:ma
No One Respch?’f ”le. Jacksorid

This is the Chamber’s Annual
Meeting of all members and is the
time when we recognize and honor
the Board of Directors and select

in the community.
Wew{ﬂbepmmﬁpgma;&s-ﬁrthn
Ambassador of the Year,
[ ] L] ﬂ'lﬁ- ﬂ'ﬁ
american office solutions A
SothmﬂMchlsm Works!),

Our consultative approach considers your total document and Athena Award (S ‘b Licud
IT workflow environment to offer cost-saving solutions that fully Ganton Retirement mm;’rmﬂ“

meet your needs, including: Print Solutions, IT Solutions and
Document Management Solutions.

L Dhay

u‘;,n-_'zs-q_g

&DEALER #

o/

Macazmt

Contact us today at 517-783-2855 « 800-346-6920
or visit us at www.aos-sharp.com

$50 pp to RSVP eall 517.782.8221
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